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PRESCRIPTION MEDICATION POLICY

The doctor on call can not fill prescription medications after regular working hours
Monday through Friday and on weekends. The doctor on call does not have access to
patients’ medical records, so we cannot medically or legally provide medications accurately

over the phone. While this is an unfortunate situation, we have no choice in this matter and
will have to adhere to this policy.

If medications or refills are needed, you must call the office during regular business
hours (Monday through Friday 9-5). Please allow the treating physician 48 business hours to
process your request. We appreciate your cooperation in this matter. We want to provide the

best service available to our patients. We have to be accurate in the relationship to drug
prescriptions.

Thank you,

Patient s Signature
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